[image: image1.png]



M3 Project Ltd
(moving out, moving in, moving on – the road to a brighter future)

Complaints Policy for Young People

M3 has a Complaints Policy.

This means that:

· We welcome good or bad feedback and recognise that we do not always get it right

· If you are unhappy and wish to make a complaint, then you can use the complaints form available or speak to the Project Manager:

Alan Dorrington, 
Suite 2, St John’s Court, Bacup Road, Rawtenstall, Lancs, BB4 7PA

Tel :01706.216600        Fax: 01706.216833 

He will reply to you within 14 days

If you are still not satisfied then you could directly write or speak to the Chair of the Management Group for M3:

Graham Helm, 
C/O Suite 2, St John’s Court, Bacup Road, Rawtenstall, Lancs, BB4 7PA

Tel :01706.216600        Fax: 01706.216833
He will reply to you within 3 weeks.

We always try and learn from any mistakes we have made by changing our practice or policy. We tell our Management Group of any complaints that we receive and also what we have done to try to prevent us from making the same mistake again.

A full version of the project Complaints Policy is available on request.
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